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Tom Rocca's 2010 
Sales & Marketing Travel Calendar… 

 
2010 “Possible” Event Schedule 

 
Dates Event Name  City, State  Website________________________ 
 
1/7-10 CES International  Las Vegas, NV  www.cesweb.org 
1/26-29 Call Center Summit  Orlando, FL  www.callcenterevent.com 
1/28-29 DMA / Non-Profit  Washington, DC  www.the-dma.org 
1/28-31 PIMA / Insurance Mkt Hawks Cay, FL  www.pima-assn.org 
 
2/1-3 ICMI Executive Summit Miami, FL  www.icmi.com/executivesummit2010 
2/10 DMA / Mobile Marketing New York, NY  www.the-dma.org 
 
3/14-18    ARDA Resort Development        Las Vegas, NV         www.arda.org 
3/17-19    ACA / Credit & Collections Scottsdale, AZ  www.acainternational.org 
3/22-25    CTIA / Mobile Electronic Las Vegas, NV           www.ctia.org 
3/23-25    Utility Products Expo  Tampa, FL  www.utilityproductsexpo.com 
 
4/18-20 NASPO / State Procurement San Francisco, CA  www.naspo.org 
4/19-21 NCOF / Operations  Orlando, FL  www.ncof.com 
4/25-28 SOCAP Symposium  Atlanta, GA  www.socap.org (Tom National Board) 
4/25-28 ATA Legislation Summit Washington DC                   www.ataconnect.org  
4/27-29 Nobles SNUG Conference Atlanta, GA  www.noblesys.com 
  
5/24-26 ACCM / DMA Retail Mkt Kissimmee, FL  www.the-dma.org 
5/25 Interactions 2010  Akron, OH             www.uakron.edu/colleges/cba/taylor/about.php 
 
6/2-4         Contact Center World Chicago, IL  www.north-america.contactcenterworld.com 
6/14-16 DMA / Digital Mkt, DM Days New York, NY  www.the-dma.org 
6/14-17 ACCE / ICMI  New Orleans, LA  www.icmi.com/acce2010 
6/ 17 ATL Summer Social  Atlanta, GA  www.socapga.org  
6/23-25      Contact Center World London, England  www.north-america.contactcenterworld.com 
 
7/6-8         Contact Center World Gold Coast, Australia www.north-america.contactcenterworld.com 
 
9/12-15 ATA Convention  Orlando, FL  www.ataconnect.org 
9/19-22 ICSA National Convention Atlanta, GA  www.icsatoday.org 
9/21-23 ERA / DR TV  Las Vegas, NV  www.retailing.org 
 
10/9-14 DMA 10 Big Show  San Francisco, CA  www.the-dma.org  
10/17-20   SOCAP Convention  San Francisco, CA  www.socap.org (Tom National Board) 
 
11/1-4 NACCM / Customer !st Phoenix, AZ  www.iirusa.com/naccm 
11/2-4       Contact Center World Las Vegas. NV  www.north-america.contactcenterworld.com 
 


